
Why choose Seven Seas?
Our reputation has been built on exceptional 
customer service and reliable claim service.

Cargo insurance has been and continues to be 
our focus.

You deal directly with the insurance company. 
There are no intermediaries.

Our underwriting expertise within the transportation 
market, allows us to deliver prompt results with a 
personalized touch.

We assume 100% of the risk. There is economic 
protection because your financial interest is 
protected irrespective of percentage loss.

Physical Loss and/or Damage

Pilferage and/or Shortage
Breakage

Transportation Accidents

General Average
Sinking & Collision

Weather Perils

Heavy Weather
Acts of God (including hurricanes)

(This is a partial listing)

Cargo is exposed to many risks during 
transportation. Transportation carriers have 

Limits of Liability and are not liable for damages 
caused by natural disasters. 

 

Protection
 

When you insure with Seven Seas, you have 
warehouse to warehouse coverage against 

physical loss or damage to your cargo.

A.M. Best #: 11517 NAIC #: 37672  FEIN #: 650115930
Rating Category A (Excellent) is assigned to companies 

which have, on balance, excellent financial strength, 
operating performance and market profile when 

compared to the standards established by the A.M. 
Best Company. These companies have strong ability to 

meet their ongoing obligations to policyholders.

Rated A (Excellent)
by the A.M. Best Company



Claim Service

Easy online claim submission at 
sevenseasins.com

In the event of a loss, notify the ocean carrier 
or your transportation company.

To ensure no delays in the processing of your 
claim, please provide relevant information to 
support your loss.

Our accredited claims adjustors act promptly 
to resolve claims.

Prompt notification for concealed damages is 
required. Concealed damage must be reported 
within three (3) business days of delivery.

Note: Damaged goods must be retained 
for presentation at time of settlement.
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 Why gamble with your cargo?   
Don’t wait until you have a loss 

to start insuring.

Seven Seas Insurance Company, Inc.
501 Avenue P Riviera Beach, FL 33404

Phone: (561) 840-2955
Email: insuring@sevenseasins.com

Fax: (561) 840-2919

sevenseasins.com 

Coverage

Protected Against "All Risk"
Your cargo is protected against “All Risk” of 
physical loss or damage from any external 
cause irrespective of percentage of loss.

From Warehouse to Warehouse
Coverage commences from the time goods 
leave the shipper and/or supplier’s place of 
business and continues in force during the 
ordinary and customary course of transit to the 
final destination. 

Insurance remains in force for fifteen days after 
vessel discharge or upon delivery, whichever 
occurs first. Concealed damage must be 
reported within three business days of delivery.

No Deductible
In the event of a loss, Seven Seas assumes 
100% of the risk so you won’t have to meet a 
deductible before your claim is settled.

Proper packaging is a condition of insurance.

Specific terms and conditions may vary per type of 
cargo. Coverage is not available for certain 
commodities. 

Contact Seven Seas for a listing of excluded 
commodities or to obtain a quote.


